








Attachment B: Guidelines and Procedures for Meeting Disruption Mitigation

The following mitigation procedure apply only to County-organized virtual public meetings
that require technical support to host the meeting from the Barnstable County Information
Technology (“IT”) Department and are to be followed by County staff when responding to
meeting disruptions.

Under the Open Meeting Law, “[n]o person shall address a meeting of a public body without
permission of the chair, and all persons shall, at the request of the chair, be silent. No person
shall disrupt the proceedings of a meeting of a public body. If, after clear warning from the
chair, a person continues to disrupt the proceedings, the chair may order the person to
withdraw from the meeting and if the person does not withdraw, the chair may authorize a
constable or other officer to remove the person from the meeting.” G.L. c. 30A, §20(g).

All remarks by members of the public will be addressed through the Chair of the meeting. All
speakers are encouraged to present their remarks in a respectful manner. The Chair of the
meeting may not interrupt speakers who have been recognized to speak, except that the
Chair reserves the right to terminate speech which is not constitutionally protected because
it constitutes true threats, incitement to imminent lawless conduct, comments that were
found by a court of law to be defamatory, and/or sexually explicit
comments/content/conduct.

The Chair of the public body holding the meeting, working in conjunction with designated
County staff hosting a virtual public meeting, may choose to remove or limit the participation
of disruptive attendees from meetings where appropriate in order to be able to proceed with
the meeting.

If behavior interrupts public discourse in the meeting without authorization, the Chair shall
provide a warning to individuals prior to removal, in accordance with G.L. c. 30A, §20(g).

Optionally the Chair may call a brief recess, and disable microphone and camera access for all
attendees, depending on the nature and severity of the disruption.

For Meetings Being Live-Streamed

Because virtual technology provides a mechanism for sudden interruptions without the
normal safeguards inherent in an in-person meeting, persons chairing public meetings, and
County staff hosting these meetings, should be particularly attentive to disruptions that are
not constitutionally protected, such as sexually explicit or pornographic statements, conduct
or displays. When such activities occur, the Chair and/or County staff responsible for hosting
any public meeting that is being streamed or broadcast live, must immediately inform the
County IT staff performing this function.



Once notified, the IT staff operating the live stream will then proceed, to the extent possible,
to stop the live stream in progress immediately, disable access to footage previously
streamed, and re-start a new stream for the remainder of the meeting.

If a brief recess was called, the meeting host will be informed when the live stream has
resumed so that they can formally return to the regular meeting and re-enable microphone
and camera access for meeting presenters.

Unless otherwise required by the Open Meeting Law, upon adjournment, IT staff will
download and merge all meeting footage, edit/remove sexually explicit or unlawful content
as needed and re-upload the complete meeting to be viewed in its entirety.

Meeting Minutes

Meeting minutes should document any disruptions in public meetings where attendees are
removed and/or where meetings are recessed or suspended to address the disruption.

Incident Reports

The meeting host will create an Incident Report and timeline with assistance from IT staff.
Depending on the severity of the event, additional information may be obtained from the
service provider and relayed to law enforcement. Note that these incident reports are
covered under the Public Records Law.
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